PLANTATION PIPE LINE COMPANY

SERVING THE SOUTHEAST SINCE 1940

February 16, 2004

KAM Controls, Inc.
3939 Ann Arbor Drive
Houston, TX 77063

To Whom It May Concern:

Plantation Pipe Line Company, LP has installed several KAM OID Optical Interface Detectors
on its product pipelines in the past several years. To date, we have been pleased both with the
KAM OID and the support we have received from KAM in implementing this important
technology. KAM Controls has positioned itself well in providing key services to the pipeline
industry as our service demands relating to products transported and product quality continue
to intensify.

Best Regards,
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Thomas A. Bannigan
President
Plantation Pipe Line Company
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